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	ROLE DESCRIPTION



	POST TITLE:
	Brooks Café Assistant Volunteer

	RESPONSIBLE TO:
	Café Manager - Lee
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	A bit about the cafe

	Brooks Café, based at Coniston Community Centre, is a community meeting place offering good food at low prices in the heart of Patchway. All profits from the cafe go directly back into our charity work.
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The cafe is open from 8.30 am – 5pm, Monday to Wednesday and 8:00am - 2:30pm Thursday and Friday. We serve tasty home cooked food, with a varied menu of full breakfasts, lunches, snacks, hot meals and drinks. We also offer catering and hospitality and a cake making service. Monthly theme nights are extremely popular and are always sold out. This all makes it a very varied place to volunteer.
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COMMUNITY PARTNERSHIPS



We have a large volunteer team who are crucial in supporting the daily running of the café. People volunteer for different reasons, to gain catering experience in preparation for employment is a very popular reason. Volunteers have gone on to employment in restaurants in Bristol and South Gloucestershire, and a few have become paid members of staff in the café.  
Role of Brooks Café Volunteer 
You can get involved with many different tasks in the café and can progress gradually (or quickly) through different tasks at your own pace. 
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· washing up and operating the dishwasher
· welcoming people into the café and taking orders

· clearing up tables and tidying up

· operating the coffee machine

· taking money from customers and operate the till
· preparing food for customers
This role would suit you if you are able to meet the criteria below. 

About you…

Skills


•
Ability to work as part of a team

•
Ability to take instructions from the chef/cook

•
Good people skills

•
Ability to listen to customers

•
Able to follow safe working procedure 

Personal Qualities


•
Friendly and welcoming to everybody who works and uses the cafe

•
Enjoy working in a busy environment

•
Happy to muck in and get your hands dirty

•
Happy to support Southern Brooks and promote community development work we do



	Time 
	Hours and days can vary depending on what you’re looking for. Between 11am – 2pm are the busy lunch times when we need some more hands. 
Come and meet us to have a chat about how it will work, and have a taster session to see what we do. There’s no commitment straight away, we’d like you to feel comfortable and sure it’s the right thing for you first. 


	Support and Training
	All volunteers will be fully supported through supervision, training and peer support. You won’t be expected to learn all the tasks immediately, we will gradually train you in them as you feel confident and ready to learn. 
All volunteers will undertake an accredited Food Safety course.
We work with volunteers to identify skills you want to develop through volunteering.



	Special notes
	Your travel expenses are reimbursed for every volunteering session.
A free meal and drinks are available when you come in to volunteer


	Apply
	Closing date Friday 28th July 2017
Complete the form online at www.southernbrooks.org.uk or email volunteering@southernbrooks.org.uk 

Or return a paper copy to Coniston Community Centre café

Call 01454 868 570 for assistance with applying 
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