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	ROLE DESCRIPTION



	POST TITLE:
	Family Support Champion

	RESPONSIBLE TO:
	Family Volunteer Coordinator – Steph Cormack



	To work with new families in Patchway with children age 2-3 yrs who would benefit from community-based support. To help them work together with the support of volunteers to build their skills, confidence and ability to make positive choices for themselves. To provide weekly group activities for the whole family giving both parents and children the opportunity to grow through shared experiences, improve their connections within Patchway and the local community. 
The group activities will be a mixture of after school, daytime and weekend sessions. Including picnic in the park, trips out, games and healthy food. 

It will be a chance to meet other families who are also new to the area, find out more about what’s on locally and the great places to go with children and get more connected to the community. 

Family Support Champion
· To support families with young children through peer mentoring guidance and signposting
· Creative thinking - Help to develop ideas, themes and activities in support of the project
· Help set up and take down play activities 
· Settle in new families into group

· Give encouragement and support to families taking part in the activities through play, communication and advice
· To signpost them directly to specific services

· Report any concerns 
· Attend relevant training and ongoing supervision

· Keep reflective log book to record activity


	

	Support and Training
	· Introduction to Southern Brooks Community Partnerships and its services
· In house Peer mentor training working towards a level 2 NOCN
· Monthly group development/supervision 

	General accountabilities


	To carry out the role in compliance with the organisation’s policies and procedures, e.g. safeguarding and data protection, and its commitment to equal opportunities.


	Special notes and conditions
	All volunteers recruited are subject to a Disclosure and Barring Service Check (DBS) and are exempt from the Rehabilitation of Offenders Act. All offences will be considered. Volunteers will be required to give 2 references in support of their application. 



	Skills and Qualities, we’re looking for in Volunteers


	Skills
	· Enthusiasm and a willingness to learn new skills

· People skills; a good listener with the ability to work and communicate with people from a range of diverse backgrounds and cultures

· Ability to model positive attitude and behaviours 



	Personal Qualities
	· Well organised 

· Empathic and non-judgemental
· Committed to the ethos and values of community development

· Committed to Equal Opportunities
· Desire to learn and support others


	Desirable
	· Mentoring or support background or experience working with families and young children
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