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Volunteer Community Ambassador ( EU Languages ) 

ROLE DESCRIPTION 

POST TITLE: Volunteer Community Ambassador (EU Languages) 

RESPONSIBLE TO: Tamara Smith (EU Brexit Development Coordinator) 

 

Main 

Purpose  

 

Role Overview: To support Southern Brooks Community Partnerships’ EU 

Settlement Scheme project by raising awareness of the project and providing 

support to EU nationals applying to the scheme in a European language.  

 

Context 

The UK is leaving the EU on the 31st December 2020 (Brexit). 

In preparation for Brexit, the UK has created the EU Settlement Scheme (EUSS). 

Before the UK leaves the EU, EU nationals living in the UK are required to apply to 

the EUSS in order to retain their current rights to access services, benefits, 

healthcare and live and work in the UK. 

Research estimates that some of South Gloucestershire’s communities are being 

excluded from the EUSS process, which places them at risk of not securing a safe 

status for their future in the UK. This will disproportionally affect vulnerable, 

underrepresented communities.  

 

The Project  

Through our established and new community connections, we are working with 

the communities of South Gloucestershire to make sure eligible EU nationals apply 

to the EUSS before the Brexit deadline.  
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Our priority is for EU nationals to continue to access their rights in the future, so 

that their current residence is as minimally affected by Brexit as possible.  

We do this by: 

• raising awareness of the scheme throughout our network across South 
Gloucestershire. 

• providing tailored support to individual cases, talking people through their 
concerns about Brexit and options to best protect their rights for the future. 

• developing a network of community ambassadors, so that community 
members can be supported in their preferred language via a community 
member.  
 

The Role  

If you speak a second language and would like to support the European community 

in South Gloucestershire as a community ambassador, providing information and 

translation support about the EUSS, please get in touch.  

No formal qualifications are required, training is provided.  

All speakers of European languages are encouraged to apply. Especially urgent are 

applications from Romanian, Polish, Estonian & Slovak speakers.  

 

Tasks  

• Raise awareness of the project by distributing information (e.g. flyers) in key 
community spaces and encouraging fellow Europeans to get in touch.  

• Provide insight and expertise to the coordinator on how the project can 
better reach community members.  

•  Provide 1-to-1 support on specific cases if needed due to lack of access to 
technology or language barriers.  

• Possibly co-deliver educational events with the Coordinator, if Covid 
circumstances allow.  
 

Time We ideally ask for volunteers to commit to 1 day a week and for 6 

months. Alternative time commitments will also be considered.  
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Location • Some remote support work via phone calls.  

• Key spaces in South Gloucestershire e.g. community spaces, local libraries.  

Support 

and 

Training 

 

• Volunteer Induction session to the organisation lasting 2 hours 

• Training in professional skills: risk assessing, professional boundaries, 

confidentiality, safeguarding, casework, public speaking.  

• Detailed advocacy training of the settlement scheme application process.  

• Supervision and support from the Coordinator. 

• Gain experience of frontline community support work, delivered via an 

established, well-connected network.  

Special 

notes  

• As a community focussed organisation, we are always looking for ways to 

improve our work to better serve communities. As an EU community 

member, you have valuable insight into your community that we respect. 

Should you wish to expand your role to take on more responsibility, influence 

the project approach or implementation, this will be supported and 

welcomed.  

• Travel expenses are covered.  

• An up-to-date DBS check will be required. If you do not have one, we will 

support you in applying for one.  

About 

you 

You can… 

 

• Attend the weekly team meeting (remotely)  

• Speak a European language.  
• Time management skills. 
• Problem-solving skills. 
• Good communication skills. 
• Good client care/ relationship skills. 
• A patient and kind working approach.  

 
Working with community development values and practices, you will be working 

with people to build confidence to register for settled status, recognising their 

anxieties and bringing people together to support each other when practical. 

 

You are…. • Reliable and organised.  
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• Willing and able to engage with a wide range of people in a respectful, 
reassuring manner.  

• Able to establish new relationships and build trust quickly.  

• Committed to working in an inclusive manner that support people from all 
backgrounds.  

• Willing to work in line with our values and behaviours.   

More 

About the 

Programme 

and the 

team  

The programme is co-ordinated by Tamara Smith, she will lead a weekly team 

meeting to review current tasks, project progress and check in with team 

members. 

Application 

Process 

1. You complete an application form either online, over the phone or 

paper copy and send it to tamarasmith@southernbrooks.org.uk. 

2. Project Co-ordinator looks at your application and gets in touch to 

arrange an informal interview.  

3. During the interview you and the Project Coordinator decide if 

you’re a good match for the role.  

4. You might decide not to continue and so might the Project 

Coordinator. You’ll have a conversation with feedback about why 

it’s not a good match and the Volunteer Coordinator will help you 

explore other options.  

5. If you and the Project Coordinator think it’s a good role for you, 

you’ll be invited to an induction session, receive a welcome pack 

and offered relevant training to your role.  


