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	JOB DESCRIPTION

*CVs not accepted please download and complete an application pack.

	Post Title:
	JNC Qualified Youth Work Manager

	Salary & Hours:
	 Part time, 18 hours per week

Salary £28,223 pro rata
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	· To ensure that young people have a voice in the community, can influence programme development and enhance their participation.

· To support the youth work team to ensure that all staff are providing high quality experiences to young people.
· To be a role model to staff and young people and present a positive ‘can do’ attitude

· To build appropriate, positive relationships with young people and work in a manner that facilitates inclusion.

· Work closely with the Head of Employment, Skills & Youth to shape and map the direction of the youth provision
· To support the development of international youth work 

· To support the new youth work contract to ensure its fulfilment
· To attend regular meetings with partners  
· To oversee, induct, train, support and develop a team of part-time youth workers and volunteers

· To manage a budget set by the Head of employment, Skills & Youth. 
· To monitor progress against targets and evaluate programme delivery.  

· To produce reports for internal and external stakeholders.

· To regularly monitor and review the quality of our youth work 

· To assist with the development and delivery of accredited training programmes relevant to youth provision.

· To ensure all work is recorded on our management system

· The work will include centre-based, detached and residential work and you will need to be able to work flexibly to fulfil the duties of this role. 

· To adhere to Southern Brooks’ service standards, policies and procedures.

	

	GDPR

	All employees are under a legal obligation not to use or disclose any personal information that comes into their possession during their duties in any unauthorised manner.  Duties and obligations that relate to this post will be explained to the post holder upon appointment


	Supervisory Responsibility
	Youth Work Coordinators and Lead Youth Workers 

	Supervision Received
	Supervision will be received from the Head of Employment, Skills & Youth


	General
	The role will be based in our Office in the Coniston Community Centre Patchway as well as in Patchway Youth Centre, but travel may be required to our other offices in Kingswood and Yate. 
Some evening or weekend work will also be required to support Southern Brooks’ work. 
This post will be subject to an enhanced DBS check. 


Person Specification 
	Qualifications
	Essential

· JNC Approved Youth Work Qualification
             Desirable

· PTLLS or AET

	Experience
	Essential 
· Experience of managing a team of youth workers 
· Experience of engaging with young people in a youth engagement role 

· Experience of creating reports and analysing data

· Experience of monitoring and reviewing the quality of youth work provision 

· Experience of supporting staff and young people to plan, create, deliver and evaluate youth work sessions

· Experience of managing budgets
· Previous experience of effective partnership working

· Experience of working in a cross-team environment 

Desirable 

· Experience of delivering accredited training


	Skills
	Essential

· Passionate about ensuring young people’s participation underpins our work
· Ability to work with people from a wide-range of backgrounds
· Ability to evaluate and report against outcomes

· Innovative and creative in approach to youth work and able to problem solve
· An understanding and commitment to SBCP values with a passion for celebrating diversity and challenging discrimination. 
· IT skills.
· Strong commitment to young people and an understanding of factors that affect their lives
· Committed to values of social justice
· Ability to work on own initiative and prioritise workload.
· Strong interpersonal skills with the ability to establish positive relationships with young people and partners. 
· Strong organisational and time management skills

· Knowledge of safeguarding, health & safety and other policies / procedures relating to the delivery of youth work
· Access to a car and a valid driver’s licence 


  Job Purpose





The main purpose of this role is to ensure our youth work team are equipped to deliver high quality, professional youth work.  You will provide training and 1-2-1 support and systems so that you can be confident that all youth work is helping young people to develop the skills, confidence and resilience they need for their future lives.  





This is an exciting time to be involved in youth work in South Gloucestershire as the local authority commission out its youth work provision.  Until now there has been a mix of local authority and the VCSE sector delivery youth provision across the area.  This new method of working will help provide a consistent approach across the area. 





Southern Brooks Community Partnerships leads a partnership which will deliver youth work across Patchway, Filton, Bradley Stoke, Stoke Gifford and Thornbury.  We are working closely with Creative Youth Network and Learning Partnership West who lead in other areas of South Gloucestershire.  Together, we will ensure that young people are able to access high quality youth work that is driven by their needs and is embedded within the local community.  





Through our partnership working with Creative Youth Network, Wickwar Youth Centre, KRUNCH and Diversity Trust in 2018, we were all able to secure National Lottery funding until March 2021 to enhance our youth work offer.  





This is an exciting opportunity to help shape our future youth provision in South Gloucestershire and to develop our young people to become future leaders.  It also offers an opportunity to support our work with our Twinning Towns, Gauting in Germany and Clermont L’Herault in France through International youth camps.   





There is a potential for this role to expand as new funding is secured.  

















