
Hello and welcome to our Winter
issue!

We hope you’re all keeping well and
would like to wish you all a belated
Happy New Year. 

As we write this the final
restrictions around the pandemic
have been removed. Some of us are
taking it slowly in venturing out,
and others are still apprehensive.

We hope everyone will this year get
to the point where they can start to
feel some semblance of normality
returning.

The pandemic highlighted the fact
that many older persons were not
able to access the support offered
online. For this reason, South
Gloucestershire Council and the
libraries are running learning
groups with digital champions – so
whether you’re a total novice or just
need help on one thing they have
vetted volunteer champions to help
you get digital. Find out more
HERE. 
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We continue to raise awareness of
dementia and we are looking for
volunteers to support our work.
Whatever background you have,
whether you’re in work or retired do
consider supporting our dementia
action alliance – together we can
reduce stigma, reduce fear and
ensure that those affected by
dementia can live well.

In this issue:

https://www.southglos.gov.uk/leisure-and-culture/libraries/get-digital-learn-basic-online-skills-for-free-at-a-south-gloucestershire-centre/
https://www.southglos.gov.uk/leisure-and-culture/libraries/get-digital-learn-basic-online-skills-for-free-at-a-south-gloucestershire-centre/
https://www.southglos.gov.uk/leisure-and-culture/libraries/get-digital-learn-basic-online-skills-for-free-at-a-south-gloucestershire-centre/


We continue to work with Defence
Business Service, delivering dementia
friends sessions. In total over 140 staff
have become dementia friends! The
feedback has been very encouraging
and we’re hoping to continue our
partnership this year.

Finally, not forgetting the young
members of our communities, we were
invited to deliver sessions to two local
Brownie packs aged 7 – 11 yrs, Falfield
Brownies and Thornbury Brownies for
34 Brownies and their leaders. They
were attentive, emphatic and asked
sensible questions. 

It was a lovely time with them all – oh
and it was online so they were in their
element!

Book onto one of our Dementia Friends
information sessions or contact us to
request an in-person session for your
organisation or community group. We
would love to work with you. We can
also deliver other talks about dementia
– just get in touch to find out what we
can do for you. 

Monday 21st February 2022 2:00pm-
3:00pm - online session using Zoom.
Book HERE. 

Wednesday 23rd March 2022 10:00am-
11:00am - online session using Zoom .
Book HERE.

Our Work
 We continue to reach out to various

groups to promote dementia awareness.
We have spoken to the South
Gloucestershire Equalities Forum and
the South Gloucestershire Disability
Network about the importance of
dementia awareness across all groups.

Now that all restrictions have been
removed concerning Covid-19 we will be
going out into the community to
promote dementia awareness.

We are therefore looking for volunteers
to support this part of our work. If you
have a few hours a month to spare do
get in touch. Your support will help us
to ensure more people hear and learn
about dementia.

We were invited to Practice Plus Group
hospital in Emerson Green in December
as part of their training day and
delivered our dementia information
session to 37 of their staff. It is the 3rd
time we’ve been invited, previously we
have discussed why dementia awareness
is crucial for all staff from the catering
team to front of house to ward staff -
everyone. Lovely to know that this
hospital is taking it so serious.

https://www.dementiafriends.org.uk/WEBSessionDetails?id=a055I00000T3zp9QAB&user_type=#.Yfp7X5rP1yy
https://www.dementiafriends.org.uk/WEBSessionDetails?id=a055I00000T417kQAB&user_type=#.Yfp7eprP1yy


We reopened the Retreat memory café in September and it has been running
twice a month with some lovely new members. In December 2021 we had our
Christmas party – it was a great event! As always we had various crafts and
singing with our own Tim. 

The Café closed for Christmas and remained shut in January due to the surge
in Covid cases, but we are looking forward to opening again from February. 

Thank you to our wonderful volunteers from The Retreat Memory Café for
their invaluable help!



Would you like to volunteer with us? We need
leaders to ensure our café continues to serve our
members. Get in touch for more information!



Training For Carers
 

'Building resilience' course

This 4-week course will help
carers to develop self-help
practices to build and maintain
their resilience in their caring role
and life beyond. Carers will have a
chance to reflect on what is going
on for them, build techniques to
ensure they can manage their day
to day and establish coping
mechanisms to turn to.

This course will be delivered
online, via Zoom, over four weeks
on:
Wednesdays 2nd, 9th, 16th and
23rd of March 2022 
Time: 1.30 to 2.30 p.m. 

Carers will also have the
opportunity to stay connected for
a 'chat and a cuppa' with other
carers after each session. 

'Nutrition and dementia'
workshop

Join this informative and practical
session to explore healthy eating
options and learn practical tips to
help you in your role as a carer of
someone with dementia. Once the
workshop is finished, carers are
welcome to stay online for a 'chat
and a cuppa'.

Date: Wednesday 30th March
Time: 10.30 to 12.00 p.m.
workshop and 12.00 to 12.30
p.m. 'chat and a cuppa'
(optional)

The Carers Support Centre have a couple of free courses for Bristol and
South Glos carers starting in the next couple of months. Carers will be
able to acquire new skills and knowledge to help them with their caring
role but they will also have the opportunity to stay after each session for
an online 'chat and a cuppa' to help them meet other people going
through similar experiences and socialise a bit, even if it 's online.

This training will be delivered online, over Zoom.

Carers can request a place by contacting Carers Support Centre via email
at training@carerssupportcentre.org.uk or by calling 0117 958 9988

mailto:training@carerssupportcentre.org.uk


Herbert Protocol
D E M E N T I A  S A F E G U A R D I N G  S C H E M E

medication required
mobile numbers
previous addresses and employer
details
places previously located
a photograph

you do not need to remember vital
information if you need to report a
missing person, helping to reduce your
stress at an already anxious time 

Many people with dementia want to
maintain their independence and feel safe.
Unfortunately, sometimes due to the
disabilities caused by dementia, people can
become lost when out and about, causing
them and their loved ones distress and
involving significant police time. 

The following text has been taken from the
Avon and Somerset Police website. Please
click HERE for more information. 

The Dementia Safeguarding Scheme
(Herbert Protocol) is a national scheme
encouraging carers, family and friends to
provide useful information which can be
used in the event of a vulnerable person
going missing.

The information is captured in a form and
is used by the police to help locate
vulnerable individuals. 

Information captured includes:

Providing these details in advance means:

we are aware of any locations an
individual may have gone so we can
start our search sooner, as often those
with dementia return to meaningful
locations such as childhood homes or
places of work.

As part of the Scheme, you can request a
wearable wristband for the individual
which stores electronic information about
the wearer, such as their name and next of
kin. The wristband will be scanned by
emergency services if the individual is
found wandering.

Wristbands are only available for those
with dementia and not any other type of
medical condition.

These wristbands are free from:
https://www.avonandsomerset.police.uk/ap
ply/dementia-safeguarding-scheme-
herbert-protocol/

or email Sergeant Start King on:
stuart.king3@avonandsomerset.police.net

You can also contact Avon Fire and Rescue
to request a free home safety visit and ask
for a free wristband.

The number to call is 0117 926 2061
or you can go to the Avon Fire & Rescue
website: https://www.avonfire.gov.uk/our-
services/home-fire-safety-visits where you
can download their COVID-19 Fire Safety
In The Home leaflet.

https://www.avonandsomerset.police.uk/apply/dementia-safeguarding-scheme-herbert-protocol/
https://www.avonandsomerset.police.uk/apply/dementia-safeguarding-scheme-herbert-protocol/
mailto:stuart.king3@avonandsomerset.police.net
https://www.avonfire.gov.uk/our-services/home-fire-safety-visits


Get Digital
W I T H  S O U T H  G L O S  L I B R A R I E S

The pandemic brought to our notice that
there is a significant number of people
who for various reasons are unable to
access the internet, this became know
as the digital divide. The digital divide is
the gap between those who can access
the internet and those who cannot. 

Those who were not able to access the
internet, unable to use computers or
smart mobile phones were locked out of
the many support on offer from
connecting online with friends and
family to attending support groups
online or even doing their shopping
online.

Get information here:
https://www.healthwatchsouthglos.co.uk/
Digital_Divide

South Gloucestershire Council, working
with local libraries have recruited Digital
Champions who can support anyone
needing help to get digital.

This might be from learning how to turn
a computer on for the first time, how to
use a smart phone to managing their
emails, connecting with friends online to
internet safely. 

The digital champions will support those
less digitally able within our
communities. They will help you to
develop digital capabilities. They will
offer free one to one sessions, inspiring
confidence.

visit the library during staffed hours
and speak to library staff 
Phone 01454 865022 (lines open
Monday to Friday 10am to 4pm and
Saturday 9.30am to 12pm)
Email the library

The scheme is open to anyone and is
supported by library provision of free
access to computers, the internet, email
and online resources, and free Wi-Fi
access for all. All champions are patient
and friendly.

Digital champions will be in the libraries
at various times to support you. 

There are three ways to book your free
1:1 session which will last up to 60
minutes:

downend.library@southglos.gov.uk

emersonsgreen.library@southglos.gov.uk

hanham.library@southglos.gov.uk

staplehill.library@southglos.gov.uk

thornbury.library@southglos.gov.uk

winterbourne.library@southglos.gov.uk

yate.library@southglos.gov.uk

      Mondays 10am to 12pm

      Fridays 1pm to 3pm

      Tuesdays 10am to 12pm
      Thursdays 2pm to 4pm

      Tuesdays 2pm to 4pm

      Thursdays 10am to 1pm

      Fridays 10am to 12pm

      Fridays 2pm to 4pm
      Saturdays 10am to 12pm

https://www.healthwatchsouthglos.co.uk/Digital_Divide
mailto:downend.library@southglos.gov.uk
mailto:emersonsgreen.library@southglos.gov.uk
mailto:hanham.library@southglos.gov.uk
mailto:staplehill.library@southglos.gov.uk
mailto:thornbury.library@southglos.gov.uk
mailto:winterbourne.library@southglos.gov.uk
mailto:yate.library@southglos.gov.uk


Reducing your risk 
of Dementia

Dementia can affect anyone, the cause of dementia has not been found but according to
the Lancet commission 2020 study, there are 12 modifiable risk factors that can reduce
your risk of dementia by 40%. The 12 risk factors are shown in this diagram.

Looking at these we can all decide to
take steps to reduce our risks. 

For hypertension (high blood pressure)
and diabetes we can all ensure we
manage our conditions with medical
help, as well as eating healthily.

As the weather improves, I would
gently suggest you consider some
form of physical activity, healthy eating
and getting out to meet friends or
make some new ones at the many
community led groups.

Dementia is a challenging illness, in
60% of cases the causes are not
known but this study has shown that
in 35 - 40% of cases we can do
something to make a difference.

Why not write to us to say what you’re
going to do this year to reduce your
risk of dementia.



 

even if the detail of specific memories
can’t be recalled.

I had personal experience of the power
of a personal playlist with my dad, who
lived with vascular dementia for some
years. It was a great way of spending
time together, putting together and
listening to his playlist, and gave him so
much pleasure; sharing his playlist
when he was living in care helped other
people to know him better, too. 

How can people use your resources?
To create a personalised playlist, we
need to find the tunes that are special
to us and get them all in one place.
Your personalised playlist can be short
or long. It can be written on a piece of
paper, or it could be recorded onto a
mix tape or made on a computer with a
programme like Spotify or iTunes. It’s
about what works for you.

Our leaflets and our website offer lots
of ideas and information to help you in
putting together a playlist, and
understand how best to use it. 

A growing number of local Help Points
have trained volunteers who can help
out with tips on being a music
detective.

How can people get in touch?
By visiting the Playlist for Life website
at www.playlistforlife.org.uk
To find out your nearest Playlist for
Life Help Point, contact our national
office on 0141 404 0683 or email
info@playlistforlife.org.uk 
Gill Roberts can be contacted on 07712
273947 (Wednesdays and Thursdays)
or at gill@playlistforlife.org.uk 

Playlist for Life Playlist for Life is a
music and dementia charity. The charity
was founded in 2013 by writer and
broadcaster Sally Magnusson after the
death of her mother, Mamie, who had
dementia. Playlist for Life wants
everyone with dementia to have a
unique, personalised playlist and
everyone who loves or cares for them
to know how to use it. 

Gill Roberts tells us all about it.

When did you join Playlist for Life?
March 2020 (just 3 weeks before the
first pandemic lockdown!)

What is your role?
I started off as Local Organiser for the
Greater Bristol area, then in May 2021
I become Regional Partnerships Officer
for South West England. 

Why is music important?
Music stimulates many parts of the
brain at once; even if parts of the brain
are damaged (as can happen with
dementia or memory loss), music can
still reach other parts. 

Over 20 years of scientific research
shows that listening to music that has
personal meaning for someone living
with dementia can reduce distress and
agitation. It can also be a great thing to
bring people closer together. It’s about
the music that gives you that ‘flashback
feeling’, that connects you to good
feelings associated with the people,
places and experiences that are special
to you. For someone living with
dementia, that personal music can be a
real source of enjoyment or comfort, 

In Focus:

http://www.playlistforlife.org.uk/
mailto:info@playlistforlife.org.uk
mailto:gill@playlistforlife.org.uk


Coming Soon...
 

Musical activities that can
help those living with dementia

At present there is no cure for
dementia – but we know that there are
medications and activities that can help
with the symptoms of dementia. 

For many people Music has been shown
to be of benefit to many people living
with dementia. Our Dementia Friendly
Communities is a community hub for
Playlist For Life and used their
resources for our telephone connect
café. We would encourage everyone to
create a playlist of their favourite music
and also to do some detective work and
create a list of your loved ones’ who is
living with dementia. 

Playlist for Life are running a series of
Webinars for both professionals and
families / carers. Winsome attended one
recently and thought it was extremely
well run and useful. Find details of
upcoming webinars at
https://www.playlistforlife.org.uk/book-
webinars/

Dementia Action Week DAW
2022

This year DAW starts the week of
Monday 16th May – the theme is
Diagnosis. We will be doing our bit and
we are hoping that you will join us in
raising awareness.

The Queens Platinum Jubilee
Celebration

This year mark the 70th year since the
coronation of the queen – the longest
serving monarch in the UK. Everyone
has been granted a long weekend to
make this historic event from Thursday
2nd to Sunday 5th June 2022.
Information about what is happening
and ideas for how you can get involved
can be found here:
https://www.royal.uk/platinum-jubilee-
central-weekend

This is a fabulous opportunity to
capture the memories and reminiscing
of loved ones about their experience of
the coronation, the silver jubilee in
1977 or any other stories linked with
HRH Queen Elizabeth II ’s long reign.

We will be doing something with our
partners to mark this special event. If
you wish to support us and be part of
something that benefits vulnerable
residents do get in touch.

https://www.playlistforlife.org.uk/
https://www.playlistforlife.org.uk/book-webinars/?fbclid=IwAR1KwkIw3USXy4t51zAQiW1unSazQlIZoTfyWRaewXGlOOeXDvoyDuBAsUQ
https://www.royal.uk/platinum-jubilee-central-weekend


Friday 25th February will welcome professionals and give them an opportunity to
ask questions about the monthly support group meetings and also the work we
do with our Dehoarding service. They can also assess if the support group
meetings would be beneficial to any of their hoarding customers/clients to
attend. The group will be open to anyone in Bristol and South Glos from March
onwards.

When: The Last Friday of every month
Where: St Werburghs Centre, Horley Road St
Werburghs, Bristol BS2 9TJ

https://www.bing.com/local?lid=YN1006x250410662&id=YN1006x250410662&q=St.+Werburghs+Centre&name=St.+Werburghs+Centre&cp=51.46810531616211%7e-2.5719118118286133&ppois=51.46810531616211_-2.5719118118286133_St.+Werburghs+Centre


Memory Café
 

The Haven Memory
Cafe

 
 
 
 

The Retreat memory
cafe

 
NEW!

Yate and Sodbury
dementia social

group
 

Patchway Memory
Cafe

 
 
 

Oasis Memory Cafe
 
 
 
 

Dementia 
Connection

(two venues)

Memory Cafés
When

 
1st and 3rd Friday of each

month
10.15am - 11.45am

 
 
 

2nd and 4th Monday of
each month

10.15 - 12.15
 

Every Monday
10.00am-11.30am

Term Time Only
 
 

1st and 3rd Monday of
each month.

10.00am-12.30pm
 
 

1st and 3rd Tuesday of
each month 

10.30am-12.00noon
 
 
 

Charfield - 1st and 3rd
Wednesday of each month

10.30am-12.00noon
 
 

Wotton - 2nd and 4th
Tuesday of each month

10.30am-1.30pm

Where they will meet
 

Thornbury United
Reformed church,

Chapel Street,
Thornbury, BS35 2BA

 
 

St Stephens church,
Soundwell, BS16 4RH

 
 

Chipping Sodbury
Rugby clubhouse 
Wickwar Road,

BS37 6GA
 

St Chad’s church hall,
Rodway Road,

Patchway. BS34 5DQ
 
 

Chipping Sodbury
Baptist Church Hall,

High Street, Chipping
Sodbury, BS37 6AH

 
 

1)The Sportsman’s
lounge, Charfield

memorial hall, Wotton
Road GL12 8TG

 
2) Chipping club room,
Wotton Under Edge.

GL12 7AD

Contact details
 

robinpencavel@gmail.com
01454 414826

Or 
01454 632 064

barbara@goom.me.uk
 

 Winsome Barrett-Muir
dementia@southernbrooks.org.uk

01454 868570
 

Mike and Janet Jones
07896 53 4811 or 

07896 53 4812
 
 

Susan 0117 975 9347
Carol 0117 070 3732

 
 
 

Call 01454 313023
email: office@cs-bc.org.uk

 
 
 
 

Amanda Pearson 
07814 692 195

Email
dementiaconnections@outlook.com

https://www.google.co.uk/maps/place/Chipping+Sodbury+Rugby+Club/@51.5432872,-2.3973819,17z/data=!3m1!4b1!4m5!3m4!1s0x48719c7009ecc07f:0x72aa0f205a37d0c9!8m2!3d51.5432839!4d-2.3951932
https://www.google.co.uk/maps/place/Chipping+Sodbury+Rugby+Club/@51.5432872,-2.3973819,17z/data=!3m1!4b1!4m5!3m4!1s0x48719c7009ecc07f:0x72aa0f205a37d0c9!8m2!3d51.5432839!4d-2.3951932
mailto:robinpencavel@gmail.com
mailto:barbara@goom.me.uk
mailto:dementia@southernbrooks.org.uk
mailto:office@cs-bc.org.uk
mailto:dementiaconnections@outlook.com
mailto:dementiaconnections@outlook.com


Memory Cafés
Memory Café

 
Thornbury Memory

Cafe

When
 

2nd and 4th Tuesday of
each month

10.15am-11.45

Where they will meet
 

Thornbury Methodist 
 Church Hall, Castle
Court, off High St,
Thornbury, Bristol

BS35 2AQ

Contact details
 

Sue Rowley on: 
01454 412941 or email:

sue.rowley1@btinternet.com

Adorno Community Day Centre
 

10am-2pm Crossbow House, Frampton Cotterell - Wednesday 
10am-2pm Ridgewood Community Centre, Yate - Thursday 

10am-2pm St Michael's Centre - Friday 
 

Transport available to and from sessions. Prices starting from £59.95 per person based on the
individual’s dependency, and lunch and refreshments are also included. Contact via email on
AdornoCDC@gmail.com or call on 07398 526024. Facebook:@AdornoCommunityDayCentre 

 
 

Age UK Memory Connections 
 

‘Memory Connections’ is Age UK's Dementia Maintenance Cognitive Stimulation Therapy (MCST)
weekly programme of meaningful and stimulating activities for people living with mild to moderate
dementia. Participants can attend a face-to-face group session (MCST) at The Park Centre, High
Street Kingswood Bristol BS15 4AR or a virtual session at home using Zoom (vMCST). Sessions cost
£15 and courses run for 12-24 weeks.

Call: 01454 411707 (option 5)  Email: mcst@ageuksouthglos.org.uk
www.ageuk.org.uk/southgloucestershire/our-services/dementia-mcst/

 

mailto:sue.rowley1@btinternet.com
mailto:AdornoCDC@gmail.com
mailto:mcst@ageuksouthglos.org.uk
http://www.ageuk.org.uk/southgloucestershire/our-services/dementia-mcst/


Useful Contacts
If you need support there are services in
South Gloucestershire to support you
through most crisis.

South Gloucestershire Rapid Response
Service. 
If you have a crisis at home, the rapid
response service is a team of emergency
response staff who provide personal care
either in an emergency or urgent care
crisis. 

The service is available 365 days of the
year. Telephone 01454 615 047 between
8:00am and 10:15 pm

First Contact (South Gloucestershire
Adult Social Care)
Monday-Friday office hours number 01454
868 007
 
South Glos Emergency Social Care
For nights, evenings and weekends. This
service can help when personal, family or
accommodation problems have reached a
crisis when you cannot wait until the next
working day.
Telephone: 01454 865 165

South Glos Over 50's Forum
campaigns for rights and making life better
for over 50s. Anyone aged 50+ living in
South Glos can join. Check out their latest
newsletter for more on what they do.

Find out more by calling 07967 102141 or
emailing: southglosover50s@gmail.com

Sirona Care and Health
works in the community with district
nurses and more including dementia
advisors. You can contact them on:
0300 125 6789

The Carers Centre
are there to support you if you are a
carer and need support.

You can contact them on 0117 965 2200
Monday to Friday 10 am – 1:00 pm and
Monday to Thursday 2:00 pm – 4:00 pm

Alzheimer's Society
are there for you practically, emotionally
or for any needs associated with
dementia, whether you have a formal
diagnosis or not.

They can be contacted on:
0117 961069
During the normal working week people
can contact  Lynn Cross, Alzheimers'
Society South Glos Services Manager on:
07484 054050 . 

Alternatively, email:
southgloucestershire@alzheimers.org.uk 

You can also ring the national Dementia
Connect Support line number 0333 150
3456
 
Age UK South Gloucestershire 
offer support and advice including helping
you to fil l in those complicated forms.

Call them on 01454 411 707 and you will
be presented with the following options:
1.      Benefits advice
2.      Befriending and volunteering
3.      Activity Day Centre enquiries
4.      All other enquiries

https://southernbrooks.org.uk/wp-content/uploads/2022/02/Winter-2022-for-emailing.pdf
mailto:southglosover50s@gmail.com
mailto:southgloucestershire@alzheimers.org.uk


And Finally

Until next time...

Stay warm, safe and well,

 Winsome and Kirstie x

It 's still so cold at the moment, it 's sometimes hard to
remember that we are on our way out of Winter and heading
towards Spring. The days are getting noticeably longer, the
Snowdrops are out and buds and fresh leaves are starting to
grow. We've got a little while yet before the warmth returns, so
in the meantime keep warm with layers of clothing and hot
drinks. The threat of rising fuel costs may mean that friends,
family and neighbours are worried about putting their heating
on, so make sure you keep an eye on them, too.

We hope you enjoyed this issue of our Newsletter and found it
useful.

As always, we welcome your new and views. Please send them
to us at dementia@southernbrooks.org.uk.

mailto:dementia@southernbrooks.org.uk

