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In another challenging year for our communities, I am pleased to report that our amazing team at Southern Brooks has
continued to deliver great work and make a real impact across South Gloucestershire. Despite the continued challenges
of the cost of living crisis, we have also been able to maintain a financially solid position for the organisation, which we
closely monitor and review every 3 months.

The year has been one of renewal for the Board of Trustees and Leadership Team, as we have welcomed a new CEO
and four wonderful new Trustees. Each of these five individuals has brought significant additional skills and experience
to us, which in turn is enabling us to shape a refreshed strategy for Southern Brooks for launch later in 2025. This will
make sure that we remain relevant and effective for years to come.

Welcome from our Chair & CEO

Harry Partington

Chair of Trustees

Suzanne Wilson

C.E.O.

The focus of our work — supporting people to make meaningful connections in their communities for healthier, happier
lives — is more vital than ever. The tragic killing of three young girls in Southport on 29 July 2024 sparked the worst
outbreaks of racist violence in decades (After the Riots, 2024). At the same time, the NHS faces severe challenges, with
over 1 million people waiting for community services and around 1 million waiting for mental health support (Darzi,
2024). The Marmot Review 10 Years On (2020) showed widening health inequalities, falling life expectancy in the most
deprived areas, and rising in-work poverty, housing issues and homelessness. 

Against this backdrop, we continue to help people make meaningful connections in their communities and take action to
improve their own wellbeing health. Through our Health and Happiness Hubs, we support people to rediscover joy and
let that joy drive better health; our social prescribers focus on what matters to people and help them navigate support
and opportunities available. We work alongside the traveller community, who face some of the deepest health
inequalities, and promote literacy and health inclusion. In areas with low spending power, we help build social
connections that foster inclusion, happiness and wellbeing; at the new Brabazon development we’ve loved helping to
create community from day 1. Alongside this, we work with system partners for lasting change. We are proud of the
amazing work taking place across South Gloucestershire and remain committed to this vital mission for many years to
come.



Financial Highlights
Income for Financial Year 2024-25 (£1,001,778) by Source and Project area

Income by project area Income by source



Our work acknowledges the deep connection
between physical and mental health, recognising
how each can positively or negatively influence the
other, and we understand how a long-term health
condition can affect a person's identity and
personality. 

By adopting a positive psychology approach, we
meet individuals where they are and express our
belief in their ability to progress toward improved
health and well-being. Our goal is to empower
individuals to value themselves enough to invest in
making their lives better.

After the success of our pilot hubs in Yate and
Cadbury Heath, we expanded to include additional
hubs in Bradley Stoke, Thornbury, and Kingswood.
These hubs have evolved and developed in
response to participant feedback.

“I’ve made some good
friends. I’ve been to

more social events. I’ve
improved my diet and

have lost some weight.”

Health & Happiness Hubs“I am starting
to smile inside
and feel alive
again. It’s
working. I am
starting to hold
things lightly.
Thank you!”

Our sessions are vibrant, uplifting, and constructive.
They are filled with laughter, warmth, and genuine care
among participants, who are encouraged to take an
active role in delivering the sessions. 

We cover a variety of topics, including personal values,
identity exploration, resilience building, anxiety
management, fostering a positive mindset, as well as
understanding the importance of good nutrition, quality
sleep, and physical movement. Participants set small
goals and implement positive changes.

 The peer support within these groups is remarkable, as
strangers become friends and attend local events
together.

Delivered in partnership with:

https://southernbrooks.org.uk/health-
and-happiness-hubs/

https://southernbrooks.org.uk/health-and-happiness-hubs/
https://southernbrooks.org.uk/health-and-happiness-hubs/


100% felt they
benefitted from

attending

64%
expressed
improved

health100 % felt
more confident

68% expressed
improved quality

of life

100% felt safe &
respected

“It’s making 
me aware that
there is LIFE

going on outside
the house.”

“I learn
something

different every
time I come

here.”



Hospital Link Workers
“Thank you! I
didn’t think the
council or
anyone would
get something
done for me so
fast! 

Good thing too,
as I will be
going home
tomorrow.”

Mr. A’s experience highlights the difference our
support can make. Mr. A who lives alone, was
concerned about accessing his GP, chemist, and
library. We coordinated community transport and
arranged prescription deliveries. After discussing
pendant alarms with his daughter, they ordered
one, giving both peace of mind and helping Mr. A
feel safer at home.

Together, we’re building a compassionate bridge
between hospital care and community wellbeing.

March marked the one-year anniversary of the
Southern Brooks Link Worker team at Southmead
Hospital - a key milestone in our mission to support
patients transitioning from hospital to home.

Our team meets patients on the ward to offer
personalised advice and connect them with services
tailored to their needs. From arranging community
meals and carer support to linking individuals with
gardening clubs and pet sitting, we respond to a wide
range of requests.

With the rising cost of living, many patients worry
about finances. We help by connecting them to
benefits advice and financial support, empowering
them to live independently.

Safety at home is a priority. We’ve arranged pendant
alarms, key safes, and fire service home visits to
ensure patients feel secure after discharge.

For clients aged 50 and over, we refer those needing
ongoing support to our Welcome Home community
team. They provide continued assistance to help
individuals stay well, connected, and confident.

https://southernbrooks.org.uk/hospital-link-workers/

Delivered in partnership with:

https://southernbrooks.org.uk/hospital-link-workers/


100% of patients
said they had

benefitted from
the service

We referred
patients to over
21 local services

59% of referrals
were for patients

aged over 75

“Thank you
very much.”

“I am very grateful
that you’ve taken the
time to research…the
information so that my
father’s discharge will

be smooth, thanks
again.”

We supported
297 patients in

2024-25

64 patients were
referred to the

Southern Brooks
Welcome Home

team



In collaboration with Age UK South Gloucestershire,
the Welcome Home team supports residents returning
home from the hospital. Their aim is to help
individuals regain their confidence, receive assistance
with daily tasks, and engage with community activities
and events. 

13 volunteers have been paired with clients,
connecting them to a variety of Age UK services, such
as walking groups and benefits advice.

By aligning our Hospital Link Worker project with
Welcome Home, many clients are now patients
discharged from Southmead Hospital. 

As we continue to strengthen our relationships with
Reablement Teams and Social Workers, community
referrals are on the rise.

Mr B was in constant pain following an operation,
which made being mobile difficult. He had previously
been active and independent. His daughter was his
main support and was worried about his low mood.

We visited him at home to develop a support plan
together. We contacted his GP who arranged pain
relief and gave his daughter details about carers
support. After his pain was under control, the team
identified simple exercises to improve his strength
and balance, provided by our Physical Activity Link
Workers. 

On our final visit, Mr B was walking outside and
doing some gentle gardening. His daughter felt
happier knowing his improved mobility supported
him living independently.

“You don’t talk
down to me, you

talk with me”.

Welcome Home

“Anything I
asked about e.g.
Community
Transport, she
would find out
and get back to
me immediately” 

https://southernbrooks.org.uk/welcome-home/

Delivered in partnership with:

https://southernbrooks.org.uk/welcome-home/


 “Your help came
at the right time. I
didn’t think I was
ever going to get

any better”.

100% of clients
asked said they were

satisfied with the service
and would recommend

it to others leaving
hospital

123 signposts 
were made to local
services to support
independent living 74% of referrals

are from hospital

“The service 
was very good

and helped us a
lot with visits and

phone calls”

156 clients were
supported who

returned home from
hospital this year



Since 2020, Southern Brooks has been offering a
social prescribing service in collaboration with GP
surgeries in South Gloucestershire. We adopt a “What
matters to me” approach to identify and address the
root causes of health inequalities. Recognising that not
all concerns are medical, our holistic approach to social
prescribing supports various aspects of wellbeing,
including:

Welfare and Benefits
Energy Advocacy
Employment
Rekindling past hobbies or interests

Our dedicated team of 11 Social Prescribing Link
Workers serves most of South Gloucestershire,
connecting patients with vital services and community
resources. Assistance is tailored to individual
circumstances and can be provided either face-to-face
or over the phone.

Social Prescribing“It has made
me aware of
what kind of
support is out
there and
helped me
start to take
steps towards
getting the
right support
for me.”

Delivered in partnership with:

https://southernbrooks.org.uk/social-prescribing/

In the past year, we have piloted face-to-face social
prescribing at community hubs, offering immediate
signposting and advice. To enhance access to our
support, we have also created a self-referral page on
our website. 

We aim to participate in more events and community
hubs in the future, further establishing the presence of
social prescribing in South Gloucestershire and
providing alternative ways to enhance individuals'
health and wellbeing.

“It’s definitely improved my situation.  I feel more
positive about things and confident about accessing
different services.  I am socialising again without
feeling anxious or cancelling as my situation is better.  I
feel confident to join in and I am looking forward to
things, I am also planning things in advance which is
something I would never do before.” Patient 4PCN

“I wouldn't have
known about the local
community and social

groups.”

https://southernbrooks.org.uk/social-prescribing/


80% felt that
social prescribing

had a positive
impact to their

wellbeing. 

62% felt social
prescribing helped to
reduce their anxiety 

“Ongoing support
will enable me to find
volunteering that will

eventually lead to
employment”

40% of those
referred needed

support with
Mental health and

wellbeing

“Being with other
mums has made
me happy, and I
no longer feel

alone.”

1513 Referrals
received this year

“It has made me more
aware of local
opportunities”



Pro-active Social Prescribing
“Social
prescribing has
helped with
feelings of
isolation, and
through
engaging with
community
activities,
has helped with
anxiety and
depression.”

This initiative commenced in April 2024 and reached
completion in March 2025. It was established to help
the Primary Care Network (PCN) identify carers who
were not receiving any support and to provide them
with a Social Prescribing referral. The project's goals
included:

Identifying unsupported carers
Generating as many Social Prescribing referrals as
possible
Assisting these carers in accessing the support
they required

The PCN supplied us with a list of patients registered
as carers. Our responsibility was to reach out to them
and verify whether they had the necessary support.
For those lacking assistance, we offered a Social
Prescribing referral. Some individuals declined help,
indicating that they were managing well or receiving
support through other means, such as the Carers'
Support Centre.

The aim of the PSP project was to provide social
prescribing to individuals with unmet needs,
specifically targeting carers in the most disadvantaged
areas. The project focused on the 8% most deprived
regions associated with each surgery.

‘It’s nice to know
there are people out
there who can help,
as being a carer can
be lonely at times,

thank you.’

In the conclusion of the final project report, compiled
by Sarah Watts (Lead Care Co-ordinator at Three
Shires medical Practice), the importance of proactive
social prescribing is highlighted:

“It is felt throughout the teams working with this
project that, as suspected, there is an unmet need
within the carer cohort and the relatively high referral
rate does reflect this. It has been a wonderful
experience working in a closer way between the PCN
and the social prescribing team and develop a new
way of working and supporting people.”



96 Patients were
originally identified as
potentially requiring
extra support in their

care roles 

“I was given lots
of information
about what is

available to me
as a carer.”

“The support
from social

prescribing was
very helpful.”

Following initial
contact, 31 patients

(32%) were ultimately
referred to the PSP

team. 

21 patients (68%)
actively engaged
following referral.



“With your help and
the exercises that

we’ve been doing I
feel so much stronger

and much more
confident.”

Physical Activity Link Workers

“I am feeling a
lot better and
more confident
after your
support, it has
been so helpful
and I’m finally
getting into the
routine of
exercising.” 

The Physical Activity Link Worker project is a
collaborative initiative in South Gloucestershire, run
by Wesport and Southern Brooks, and is part of the
'Feeling Better in South Gloucestershire' programme,
which has been providing support since January
2023.

We have two dedicated Physical Activity Link Workers
who accept referrals from all GP surgeries located in
South Gloucestershire. People interested in receiving
support can reach out to their GP, health professional
or Social Prescriber for a referral.

The primary goals of our support include:

Build rapport and trust: get to know people, meet
them ‘where they are’ and treat them with
kindness, respect and care.
Encourage movement: support people to become
more active and explore enjoyable physical
activities suited to their needs.
Improve physical health: suggest safe and simple
activities to help people better manage ongoing or
long-term conditions.
Boost mental well-being: promote a sense of
purpose and achievement, improve energy and
focus, reduce stress and create opportunities to
make new friends.

Our Physical Activity Link Workers serve the entire
South Gloucestershire area. They provide
personalised, one-to-one support to meet individual
physical activity needs, facilitate group activities, and
deliver a falls prevention initiative.

Delivered in partnership with:



56% of
participants

identified a mental
health need on

referral

Those accessing
PALW support said

that they saw an
increase in happiness
and decreased levels

of anxiety

 “I was very 
isolated and you’ve 

been very lovely, you got 
me out walking a lot and

doing things such as Kurling
and the exercise class. 

Because of the Kurling, I also
got to know Juice community
centre where I have a cup of
tea before going to Cadbury

Heath Hall and will try the
exercise class they

do there”. 

68% of
participants were
female, and of
these 31% were

aged 75+

31% of referrals
were for people
living in Priority
Neighbourhoods

in South
Gloucestershire



Over the past year, a variety of events and groups
have united the community and sparked meaningful
action.

Silent Disco: This fun and inclusive event catered
to individuals with learning difficulties and
neurodiversity. With additional funding, it could
become a regular, needed fixture in the
community.

Great Big Green Week: This event not only
engaged local residents but also fostered
collaboration with various organizations and
partnerships. Its location in Kingswood Park
inspired other groups to consider the park for
their own events. Furthermore, it led to the
creation of a weekly swap shop that began in
September and is currently managed by
volunteers.

Wreath Making Workshop: This was the second
session organized by Southern Brooks, following
the success of last year's event. This time, we
partnered with Kingswood Town Council to offer
more spots for participants.

Kingswood Community Development

“Thank you for
teaching us.
It's been really
interesting and
I'm definitely
going to
continue.”

https://southernbrooks.org.uk/kingswood-
community/

Warm Welcome Space Coffee Morning: Though
it started slowly, this gathering soon attracted
several new mums seeking a place to relax and
socialize. One mum even volunteered to lead a
few sessions when I was unavailable.

Embroidery Course: Eight residents, all
newcomers to embroidery, participated in this
course, where they learned basic stitches and left
keen to continue learning more. This was a
wonderful opportunity for local residents to come
together, learn and share new skills, and
promote mindfulness and creativity.

Delivered in partnership with:

https://southernbrooks.org.uk/kingswood-community/
https://southernbrooks.org.uk/kingswood-community/


Held 3 one-off
events - Silent

Disco, Great Big
Green Week &
Wreath Making.Over 500 

residents
engaged &

7 volunteers 
got involved. 

“ I just wanted to take a moment to thank 
you for the fantastic wreath workshop you
organised at the museum. It was so well-

thought-out and beautifully run, with such a
welcoming and encouraging atmosphere

created by you and Jess. 

Everyone who attended was full of praise for
how helpful and supportive you both were

throughout the session. The participants had
a brilliant time making their wreaths—it was
clear how much thought went into sourcing
the lovely foliage and how much care was

taken to ensure everyone felt included 
and capable.”

3 community groups
- Swap Shop,

Coffee Morning &
Embroidery Course.



Love Your Patch
We organised a series of three sustainability
workshops—The Rubbish Workshop, The Good
Ancestor, and Lifecycle of a Solitary Bee Workshop.
These workshops were thoughtfully designed to
reach people who often face obstacles in accessing
sustainability education. Our participants included:

Primary school children, who are at a crucial
stage for developing lasting habits and values.
By engaging them early, we hoped to instil a
strong foundation of environmental awareness
and responsibility that they can carry into
adulthood.
Individuals living with dementia, who benefit
from interactive and sensory learning
experiences. Our workshops provided a
stimulating environment where they could
engage with the material in a way that was both
enriching and accessible, offering them a chance
to connect with the topic on a deeper level.
People with learning difficulties, who require
alternative approaches to education. We adapted
our teaching methods to cater to diverse learning
needs, ensuring that everyone could grasp the
concepts being taught and feel included in the
learning process.

In one workshop, we introduced a card game
focused on the lifecycle of solitary bees. This game
was not only educational but also fun, offering
practical advice on creating bee hotels. These bee
hotels are vital for the conservation of solitary bees,
and through this game, participants learned how to
contribute positively to their local ecosystems. This
initiative was conducted in collaboration with
community groups in South Gloucestershire,
enhancing the local community’s involvement and
sense of ownership over the project.

We held a total of six workshops and engaged 44
participants. The audience was evenly split between
young children and individuals with disabilities or
dementia. Each session was meticulously designed to
be both informative and accessible, ensuring all
participants could engage with the content. These
workshops not only provided valuable knowledge
but also encouraged a sense of community and
inclusivity. By bringing together diverse groups, we
aimed to create a shared space for learning and
growth, fostering connections among participants
and promoting a collective commitment to
sustainability.

Delivered in partnership with:



Interactive map
updated with over
70 sustainability
groups included 

Deep Dive in
Severn Beach
and Pilning  

11 sustainability
workshops delivered

to over 100
residents  

30 Bee boxes
created and set

up in South
Gloucestershire 

50 community
residents

engaged in
habitat creation  

https://southernbrooks.org.uk/love-your-patch/

https://southernbrooks.org.uk/love-your-patch/


Brabazon Community Development

“I can’t think of
any other truly
international
neighbourhood
that cares about
each other,
fosters that
spirit of
community and
puts so much
passion in what
they do!’’ 

https://southernbrooks.org.uk/patchway-
brabazon-community/

Additionally, it’s important to highlight the projects
that have emerged from our strong partnerships. For
instance:

Lexus, who generously offered their space for
free for wellbeing arts sessions, currently hosts
the monthly Breakfast Club for those working
from home, and recently organised the first-ever
Cool Ventures Networking event in this area.
Lovell Place Care Home, another key partner, has
hosted a variety of activities, including arts
workshops, resident meetings, film screenings,
and a six-week creative writing course.

All these initiatives have reached individuals beyond
Brabazon, fostering community cohesion among the
neighbourhoods.

Over the year, nine Community events & activities
were delivered, engaging a total of 150 residents.

The events that fill us with the greatest pride are
those where we had the opportunity to support or
motivate residents to take initiative. A few successful
examples include:

Halloween Pumpkin Picking and Carving
Workshop organised by resident Harriet, who
later gained the confidence to arrange a jumble
sale fundraiser that engaged many more
residents from Brabazon.
A litter-picking and area clean-up around the
Parachute building, organised by Alison and
Lisa, which also involved other residents in the
activity.
The determination of the Residents’ Association
and fellow Brabazon residents to have a greater
voice in the planning for The Hangar community
centre's opening in early 2026.

In total, 22 initiatives were delivered by the residents
themselves, including Resident meetings, book clubs
and cultural celebrations.

https://southernbrooks.org.uk/patchway-brabazon-community/
https://southernbrooks.org.uk/patchway-brabazon-community/


“Thank you so much for
your thoughtful message

and for keeping me in the
loop. I really appreciate you
taking the time to suggest all
these helpful resources and
opportunities. It means a lot
to me that you are thinking

of me.’’ 
The number

of Community
Newsletter

subscribers has
doubled.

43 residents at
Brabazon were

supported,
individually. 

35 new
connections with

organisations have
been made and 13
new connections

facilitated.

The number of
Facebook group

followers has grown
by 70 (25%) and 185

opportunities have
been shared within the

last year.

“Thank you for
the latest newsletter &
all the great work you

are doing”

“Thank you for
all your support and
encouragement. I

couldn’t have done it
without your help”



Yate Community Development“A very big thank
you for my
advent box. I
can’t tell you how
delighted I am to
have been
nominated to
receive it. 

I don’t volunteer
for what I can get
out of it, but I
really appreciate
this gift. Also,
thank you to the
ladies for
delivering it on
such an awful
day weather
wise.”

2024 – 2025 proved to be an exceptional period
for community development in Yate. This year we saw
a massive upswing in residents taking the initiative to
lead change in their local area. Our community
development team was there to provide a helping
hand every step of the way. 

Our annual seasonal events were popular as ever;
local volunteers added to the fun with some new
activities such as the Yate Community Advent
Calendar and celebrations for World Book Week.
one resident, nominated to receive a box from Yate
Community Advent Calendar, frequently fundraises
for charity and regularly volunteers as an accident
victim, helping to train those responding to local
emergencies.

There is much more to community development than
just facilitating events. We supported a local
volunteer to organise her own local litter pick. We
guided residents through the process of reporting a
dangerous sink hole that had appeared in a public
footpath. We facilitated communication between
residents and councillors addressing

https://southernbrooks.org.uk/yate-community/

inadequate bus services in the area and empowered
war veterans to share their experiences in the fight
against poor mental health around Armistice. 

We collected resident feedback and listened to what
is currently missing in Yate. The importance of green
spaces came across loud and clear. In response,we
are acting as a liaison between Friends of Kingsgate
Park and Yate Town Council to introduce a volunteer-
led working group, maintaining the parkland for the
environment and enjoyment of its local visitors. We
look forward to seeing this come to fruition 2025-
2026!

Delivered in partnership with:

https://southernbrooks.org.uk/yate-community/


50 new participants
at Abbotswood swap
shop, where residents

are encouraged to swap
their unwanted items 
for something that 

they need. 

Yate
Community Advent

Calendar was a huge
success as shown by
the 12,326 online
engagements it

received.

We promoted 
‘Yate Flood appeal’ at

Christmas In Abbotswood.
Around £2,500 was raised

by residents to support
those affected by
localised flooding.

Local people
donated small gifts for

Yate Community Advent
Calendar. Once collated,
the estimated value of the

calendar came to over
£500 in thank you gifts

for local community
heroes.

33 residents
attended a pop-up

storytelling in Kingsgate
Park. ‘The Squirrels Who

Squabbled’ was performed
by 2 local volunteers.



Patchway Community Development
Community projects really took off, thanks to the
enthusiastic efforts of local people and groups. One
standout example is a new walking group that
kicked off after a resident went to a community
meeting and saw the need for it. This person took
charge of spreading the word and set up a weekly
walk that has brought people together and
promoted a healthy lifestyle.

Another great initiative was the "Writing for
Wellness" course, which brought in twenty-five
locals for six weekly sessions, offering a creative
space and supportive environment for some
personal expression. Plus, three community groups
have successfully switched over to being run by
local residents, who now manage everything
themselves. This shift has strengthened community
ties and boosted local involvement.

Teamwork has also been a big part of sprucing up
community life. The Ministry of Defence teamed up
with a local youth group to create a community
allotment at St. Chad's Church. This project not only
pushes for sustainability and local food production
but also acts as a hangout spot for people of all
ages. 

An epic effort was put in over a weekend at the
beginning of September to clear and replant the
large planters on The Parade in Patchway. 
Southern Brooks staff were supported by residents,
Bradley Stoke Rotary Club, Cllr Roger Loveridge,
Cllr Jenny James, pupils from Patchway Community
School and Coniston Primary School and a special
visit from the team at Patchway Fire Station to water
in around 700 new plants, each hand planted by
this amazing team and each promising a much more
appealing Parade through the year. 

The community spirit was on full display at the
Christmas party at the Patchway Family Hub, where
fifty families came together to celebrate and enjoy
the holiday season. These kinds of activities
highlight the community's dedication to creating a
lively and inclusive place where everyone can
connect and thrive.

Delivered in partnership with:



25 residents
attended a
Writing for

Wellness 6-week
course

A new walking
group was

spearheaded by 
a local resident

3 community
groups have been
handed over to the
community and are

being run by
residents 

50 families
attended our

Christmas Party at
Patchway Family

Hub

MoD and the local
youth group helped
create a community

allotment at St Chads
Church

https://southernbrooks.org.uk/patchway-brabazon-community/

https://southernbrooks.org.uk/patchway-brabazon-community/


Our Dementia Project Coordinator, Cat, hit the
ground running when she joined in July, restarting
the South Gloucestershire Dementia Action Alliance
with 18 members on board, and she did a great job
organising and delivering lots of dementia
awareness sessions across South Gloucestershire.
These events have really connected with a wide
range of public groups and communities, helping to
raise awareness and understanding about dementia
and its impact. 

People have noticed our dedication to outreach and
education, and our newsletter has become popular
among readers. It's now loved for its engaging
content, offering updates and information that
resonate with our readers.

Besides our newsletter, our website has turned into a
must-visit spot for anyone looking for info and
support related to dementia. It’s packed with loads of
useful stuff, including a directory of services and
activities specially designed for those living with
dementia, making sure they can access the help they
need. There is also a detailed map of memory cafes
across South Gloucestershire. These cafes are
friendly spots where people living with dementia can
find support and companionship. 

Dementia

https://southernbrooks.org.uk/dementia-
information-and-support/

Our Retreat Memory Café at St Stephen’s Church
Hall in Soundwell continues to thrive, offering
support twice each month to those living with
dementia and their carers. 2024-25 saw an average
of 24 members attending the café each session, and
52 members registered and active. 

Our volunteers, without whom we could not run the
café, increased from 8 to 12.

105 retailers
reached at The
Mall Cribbs
Causeway
during Dementia
Action Week to
promote
dementia
awareness
sessions, in
partnership with
Bristol Dementia
Action Alliance.

Delivered in partnership with:

https://southernbrooks.org.uk/dementia-information-and-support/
https://southernbrooks.org.uk/dementia-information-and-support/


“Thank you for
adapting the
[Dementia

Awareness] session
to our team.”

Our new Dementia
project newsletter
reached 71 people

“It is important
people attend
this session.”

9 dementia awareness
sessions delivered

across South Glos, in
person and online,

reaching 92 people.

Two 
dementia awareness
sessions delivered to
equalities groups, in 
person and online, 45

people attending 
overall.



We made substantial contributions to the Dementia
strategy, aiming to provide better support and services
to those affected by dementia and their families, and
this will form a key element in South Gloucestershire
All Age Friendly strategy. we have led the  Community
Cohesion Action Group. This group, which we are
proud to be a part of, plays a crucial role in
understanding community tensions and working with
partners to foster unity among diverse community
members.

Our collaborative partnership includes SARI (Stand
Against Racism and Inequality), Diversity Trust, Avon
Fire and Rescue, Avon & Somerset Police, and South
Gloucestershire Council, Councillors, housing
associations and Faith Groups. This partnership
enables us to work together effectively, pooling our
resources and expertise to address urgent community
issues.

In particular, we have focused on enhancing crisis
communications in response to the outbreak of far-
right violence witnessed in August 2024. Our efforts
during this challenging time were key in providing
timely communication between community groups and
South Gloucestershire Council, providing key
information including support available to partners, as
part of maintaining public safety and order. 

Community Cohesion

https://southernbrooks.org.uk/community-
cohesion-action-group/

Additionally, we have been deeply engaged in
developing comprehensive strategies aimed at
combating racism and discrimination, which
remain pressing concerns. The group has also
worked close with housing associations and new
developments on supporting new residents to feel
welcome to South Gloucestershire and we
produced a digital welcome pack of resources and
signposting with a QR code on a postcode to be
distributed to new residents to South
Gloucestershire. With thanks to all the
organisations and agencies that supported the
creation of the Welcome Pack. 

Through these initiatives, we strive to enhance
community safety and foster a sense of belonging
and inclusion for all individuals, regardless of their
background. Our work emphasises the importance
of building strong connections within communities,
encouraging open dialogue, and ensuring that
everyone feels valued and heard. By promoting
these values, we aim to create a more cohesive,
inclusive, and harmonious society where diversity
is celebrated and embraced.

https://southernbrooks.org.uk/community-cohesion-action-group/
https://southernbrooks.org.uk/community-cohesion-action-group/
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